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General Regulat ions and Procedu r es Affect ing Student s 2024/2025  

 

 
Chapter 1   
  
Entry, registration and Student status  
 
1 Regulations  

  
1.1  All Student s (includin g all furt her educa t ion, under gr adua t e, postg r a dua t e and 

resea r ch Student s, those attending for appr ov ed shor t cour ses and those 
attending De Montfor t Univer sit y progr amm es in part ner inst it ut ions) will be 
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2.7  Family member s who are Universit y Staff  

The Univer sit y prohib it s direct teaching, exam ining or super v ising of a Student by 
a member of  Staff who is eit her a family member or in a close perso na l 
relat ionship. Whilst ther e is an expect a t ion that the member of Staff will ensur e 
the Univer s it y is awar e of any such cases, Student s also have a responsi bil it y to 
infor m their Facult y Assoc ia t e D ean (Academic) or Facult y Associa t e Dean 
(Research and Innovat ion) immedia t ely, in writ ing, if this situa t io n arises. This 
infor m a t ion will be kep t on recor d, for the durat ion of the Student ’s regist r a t ion at 
the Univer sit y, to avoid such situa t ions occur r i ng.  

 
2.8  If a Student is awar e that any member of their family (or a person they are in a 

close pers ona l relat ionshi p wit h) is, or becom es, a member of Professi ona l 
Services or Senior Staff they must infor m the Regist r a r (Academic) or nomine e 
who wil l ensur e appr opr ia t e measur es are in place to prot ect confident ia lit y and 
integ r it y of data.  

  
2.9  Untrue statem ent s and omissio n s  

The discov er y, howev er belat ed, of any form of fraudulent, untr ue or mislea di n g 
stat em ent or one whic h omit s pert inent fact s (e.g. an uns pent crim ina l convict io n, 
or report from Occupat iona l Health about a Student) on an applica t ion, 
decla r a t ion or regist r at ion form or made during the applica t ion process or at 
inter v iew, or failur e to fulfil any regist r a t ion requir em ent s (e.g. failur e to provide 
origina l exam ina t ion cert if ica t es or to apply for a Disclosur e and Barring Service 
disclo sur e) will lead to an immedia t e withdr a wa l of any offer of a place  (as per  
parag r a ph 2.5) .  
  

2.10  Where the Applica nt has alrea dy register ed as a Student, the Regist r a r 
(Academic) may declar e the regist r a t ion void, in which case the Student shall be 
withdr a wn from the Univer sit y.  

  
2.11  In such cases, the form er applica nt or Student may present any expla na t io n or 

obser v a t ions to the Vice -Chancellor in writ in g within 10 Univer sit y working da y s 
of the date on which the Regist r a r (Academic) posted and/or emailed the letter 
notif ying the Student of their withdr a wa l of regist r a t ion. On receipt of such writ t en 
repr esent a tion, the Vic e - Chancellor will review the action taken by the Regist r a r 
(Academic). The decision of the Vice- Chancellor shall be final and not subject to 
review by any other Univer sit y b ody.  
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2.12  Where, in accor da nce with this regula t ion, the offer of a place has been withdr a w n 
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2.17  Student addr ess and chang es of addr ess and cont a ct details  

Complet ion of regist r at ion for an academ ic year requir es notif ica t ion by each 
Student of their perm anent addr ess, term -time addr ess and cont a ct details, wher e 
appr opr ia t e. All Student s must ther ef or e confir m this infor m a t ion at the start of 
ever y academ ic year. In addit ion,  for regist ra t ion in a curr ent academ ic year to 
remain valid, a Student must notif y the Univ er sit y of any chang e(s) in term -time 
or perm a nent home addr ess(es) from those given on their regist ra t ion form, as 
soon as any chang e has been affect ed.  
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3 Variation to R egistration Status  
  
3.1  The regist r a t ion of a Student can be ended or suspende d as an outcom e of failur e 

in asses sm ent, as an outcom e of a discipl in a r y hear ing, as the outcom e of an 
academ ic offence hear ing, as a result of failur e to pay outst a nding debt s or 
persist ent absence fr om the Univer sit y.  

  
3.2 Additio na ll y, the desig na t ed senio r member of Staff has the power to immedia t ely 

suspen d a Student from the Univer sit y, or to exclude the Student from part icula r 
facilit ies, or to requir e that the Student have no cont a ct with a named person or 
persons, or other wise to vary the condit io ns of study and attenda nce of a Student, 
if ther e is good and sufficient cause. (See C hapter 2: Student Discipline a nd 
Chapter 3: Student Concer n Process ).  

  
3.3  Where a student is dereg ist er ed (regar dless of reason), the student loses access 

to univer sit y facilit ies, services a nd teaching and learning provision.  This is 
inclus iv e of a student not being able to subm it work (deemed as non-

https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx


https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
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Student s may be allowed to pay their fees by inst a lm ent s in accor da nce with suc h 
procedur es as are notif ied. Please refer  to the Student Debt Collect ion Policy  for 
details   

  
5.2 Tempor a r y R egist r a t ion   

The Regist r a r (Academic) has discr et ion to allow a person who has not yet paid 
the fees, or made arrang em ent s for paym ent accept a ble to the Univer sit y, or who 
has any other debt to the Univer sit y, to attend a progr a m m e for a tempor a ry 
period. Such persons are, for the tempor a r y period, subject to the same rules and 
regula t ions as apply to fully regist er e d Student s. If these persons have not paid 
their fees or other debt s by the end of the tempor a r y period, their r egist r a t ion 
shall be decla r ed void.  

  
5.3 Varying paym ent date  

The requir em ent with regar d to date of payment (5.1 above) may be varied wher e 
evidence is produced that the particula r fees are to be paid by the Student Loans 
Company, a local author it y, or other spons or ing organisa t ion acc or ding to any 
arrang em ent s as m ay be accept able to the appr opr ia t e Univer sit y author it y.  

  
5.4 Sanct ion for failur e to pay tuit ion fees  

Student s who owe tuit ion fees will not be perm it t ed to access unive r sit y facilit ies, 
services and teaching and lear nin g provision.  This is inclusiv e  of a student not 
being able to subm it work (deemed as non- subm is sion s), lodge defer r a ls, 
academ ic appea ls or compla int s. No academic qualif ica t ion shal l be awar ded to 
Student s who owe tuit i on fees.   

  
5.5 Student will not be perm it t ed to attend their gradua t ion cerem ony wher e other 

univer sit y char g es remaining outs t a nding e.g. accomm oda t ion, AV equipm ent, 
libr a r y, spor t s asset s.   

  
5.6  The Univer sit y will not provide refer ences, confir m a t ion of awar d and/ or 

achiev em ent, repla cem ent transcr ipt s or cert if ica t e s or verif ica t ion of true cop y 
docum ent s for Student s with tuit ion fee debt s or for those who have been 
expelled from the Uni ver sit y for non- paym ent of tuit io n fees, as per parag ra ph 
8.1 of the St udent Debt Collect ion Policy .   

  
5.7 After due warning, those Student s who have failed to pay tuit ion fees shall be 

dereg ist er ed by the Regist r a r (Academic), or nominee, acting on behalf of the 
Vice - Chancellor.  

https://www.dmu.ac.uk/documents/current-students/student-support/student-debt-collection-policy.pdf
https://www.dmu.ac.uk/documents/current-students/student-support/student-debt-collection-policy.pdf
https://www.dmu.ac.uk/documents/current-students/student-support/student-finance/student-debt-collection-policy.pdf
https://www.dmu.ac.uk/documents/current-students/student-support/student-finance/student-debt-collection-policy.pdf
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5.8 The Unive r sit y reserv es the right to implem ent alter na t iv e debt collect io n 

procedur es, including the engag em ent of a comm er cia l debt collect ion agency, 
in the case of any Student who ha s unpaid tui t ion fees for any period, or still has 
outst a ndin g fees on complet ion of their progr a mm e or when their regist r at ion is 
ended, if they are dism issed. The Univer sit y will pass on any extr a cost s incur r ed 

https://avloans.dmu.ac.uk/
https://avloans.dmu.ac.uk/
https://avloans.dmu.ac.uk/
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7 Policy on Gifts  
  
7.1  The Univer sit y takes its legal oblig a t ions under the Briber y Act 2010 very 

seriously, and in light of this, Staff are not able to receiv e gift s from Student s 
under any circum st a nces. It should also be noted that a breach of this provisi on 
in cert a in circum st a nces could am ount to both a disc ipli na r y and crim ina l offence.  

  

8 Rescinding of an Award   
  
8.1  The Univer sit y reser v es the right to rescind and depr iv e a person of any awar d 

grant ed to them by or on behalf of the Univer sit y in accor da nce with sect i o n 
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Annex 1: Student Attendance Monitoring Policy  
  
1 St udent s are requir ed to be present at and engag e with their studies in the 

manner dict a t ed by the specif ics of their progr a mm e of study. This policy appli es 
to all taught Student s at all levels of study.   
  

2 St udent s are requir ed to regist er their attenda nce at ever y taught sess ion. Your 
attenda nce and engagem ent will be monit or ed weekly. Facult ies will check the 
recor d at regula r inter va ls throug hout the year.  

  
3 The Univer sit y ackno wledg es that at times a St udent's Attenda nce could be 

impact ed by a disabilit y or healt h condit io n. If a Student thinks this might result 
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5.3.1 A sufficie nt period of non- attenda nce author ised by the 

Facult y means that consecut iv e non- attenda nce has not 
exceeded the threshold perm it t ed under this poli cy, or:  

  
5.3.2 A Student has succe s sf ully appe a led their de -regist r a tion 

via the process set out in this docum ent.  
  
6 Faculties and indiv idu a l Program m es may set more string ent requir em ent s 

pert a ining to Attenda nce. Where ther e is a Professio na l, Stat ut or y or Regulat ory 
Body (PSRB) requir em ent for attenda nce, the PSRB requir em ent super sedes the 
Univer sit y’ s minim um expect a t ion.  
  

7 For appr ent iceship s, 100% attenda nce is a requir em ent for gover nment funding 
and cont inua t ion on Program me. Apprent ice Attendance will be monit or ed at 
each taught session. If an appr entice fails to attend a sessio n, DMU will discu s s 
this with their employe r.  

  
8 Where appr ent iceshi p lear ning cannot be attended due to persona l 

circum st a nces, alter na t iv e arrang em ent s may be provided by DMU and agreed 
between appr ent ice, employer and progr am m e leader. If an appr ent ice fails to 
engag e with missed lear ning, or re pea t edly misses furt her sessi on s, they may be 
remov ed from the Program m e, or will be in breach of the Apprent ices hip 
agreem ent.  

  
9 For Student Route visa (includi ng Tier 4) Student s this pol icy is applie d in 

addit ion to the Univer sit y’s UKVI Student Route Attenda nce Policy.2  
  
10 Any Studen t who is de -regist er ed for non- attenda nce will norm a lly be perm it t ed 

to apply to re -join the Univer sit y after a period of two year s from the point of de - 
regist r a t ion.  

  
11 St udent Route visa Student s who wish to app ea l a Faculty’s decis ion to term ina te 

regist r a t ion must show init ia l intent to appea l within five Univer sit y working da ys 
of form a l notif ica t ion of the decision. Stude nt s should subm it an Attenda nce 
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12 St udent Route visa Student s will then have a furt her 16 Univer sit y working days 

to subm it a forma l appea l in writ ing to the Student Appeals and Conduct Officer 
(or nominee).  
  

13 St udent s on the Foundat ion in Art & Design (FIAD) Programm e who wish to 
appea l the Art, Design & Humanit ies decisi on to term ina te regist r a t ion must show 
init ia l inten t to appea l within 5 Univer sit y working days of form a l notif ica t ion of 
the decisio n. FIAD Student s will then have a furt her 16 Univer sit y working days 
to subm it a forma l appea l in writ ing to the Student Appeals and Conduct Officer 
(or nominee), as above.  
  

14 All other Student s who wish to appea l a Facult y’s decis ion to term ina t e 
regist r a t ion must do so in writ ing to the Student Appeals and Condu ct Officer (or 
nominee) (within 21 Univer sit y working days of form a l notif ica t ion of the 
decisi on).  

  
15 The Student Appeals and Condu ct Officer (or nominee) will review the case to 

ensur e proper procedur e (as outlined above) was followed. Extenua t ing 
circum st a nces may be consider ed. Extenua t ing Circum st a nces are genuine 
circum st a nces beyond a Student ’s cont r ol or abilit y to foresee, and which 
seriously impair their abilit y to engag e with/attend their teaching and lear ning. 
Their decisi on is final and not subj ect to review by any other Univer sit y body.  

  
16 
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However, wher e a student cont inues not to attend after the period of author ised 
absence expir es, the author ised absence will count towar ds the cumula tiv e total 
absence calcula t ion.  
 
   
1 Please see paragraph 4.6, Chapter 1 of these Regulations  
2 Please see paragraph 4.6, Chapter 1 of these Regulations  
3 Please see paragraph 4.6, Chapter 1 of these Regulations 
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Annex 2: Apprenticeships  
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2.2  Progressio n towar ds and attainm ent of, approv ed level 2 English and Maths 

qualif ic a t io ns is an im por t a nt part of the appr ent iceshi p progr a mm e. For those 
under t a king a level 3 or higher appr ent ices hip, it is a requir em e nt that they hold 
or achiev e an appr ov ed level 2 in both subject s befor e they can successf ull y 
complet e the appr ent ice ship. Apprent ices are requir ed to have English and Maths 
qualif ic a t io ns equiv a le nt to GCSE grade A* to C (or 9 to 4) or Functiona l Skil l s 
Level 2 to meet Gateway requir em ent s a nd progr ess to End Point Assessm ent. 
Accept a ble equiv a lent s are set out in a published list on GOV.UK call e d 
‘Accept a bl e curr ent and prior equiv a le nt qualif ica t io ns for English and Maths 
minim um requir em ent s in appr ent iceship sta nda r ds at level 2 and above ’.  

  
2.2.1 Apprent ice s will not be able to undert a ke their End- Point 

Assessm en t (EPA), complet e their appr ent iceship or receiv e their 
complet ion cert if ica t e until they achiev e the relev a nt English and 
Maths Functiona l Ski lls qual if ic a t ions or provide evidence to 
demonst r a te that they have achiev ed the equiv a lent qualif ica t ion s 
requir ed. End- Point Assessm ent Organisa t io ns (EPAO), includin g 
DMU, where appr ent iceship s are integ r a t ed are requir ed to confir m 
that the appr ent ice has met all the requir em ent s of t he 
appr ent iceship inclu ding the Englis h and Maths qualif ica t io ns 
requir ed by the Apprent iceshi p Standa r d.  

  
2.2.2 Apprent ice s who pro vide accept a ble evidence for Maths and 

Englis h qualif ica t ion s will be recor ded as being exem pt from having 
to complete Function a l Skills howev er any appr ent ices who are 
unable to produce origina l cert if ica t es for English and or Maths are  
requir ed by DMU to have achiev ed Level 2 Functiona l Skill s 
qualif ic a t io ns within their first 12 months on progr a mm e. This is to 
ensur e progr ess is not impeded, and the appr ent ice is able to 
progr ess.  
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2.2.3 Additio na ll y, English and Maths skills develo pm ent is an impor t a nt 
elem ent for all appr ent ices, including thos e who have exist ing 
cert if ic a t ion. All appr ent ices are ther ef or e requir ed to under t a ke an 
Initial Assessm ent of Englis h and Maths skills prior to progr a mm e 
star t (usin g the BKSB Initial  Assessm ent Tool). This init i a l 
assessm en t measur es and capt ur es the appr ent ices curr ent 
working level and allows progr a m m e team s to complet e the 
lear ner ’s Individua l Learning Plan (ILP) and direct them to relev a nt 
mater ia ls/DMU services to ensur e that all  lear ner s receiv e releva n t 
suppor t to impr ov e these skills during their appr ent ices hip.  

  
2.2.4 Certifica t ion demonst r a t es compet ency for the ESFA. For Ofsted, 

howev er, progr ess made from the star t ing posit io n is of pivot a l 
impor t a nce. This is why all appr ent ices unde r t a ke their BKSB Initial 
Assessm en t prior to being induct ed onto progr am m e, and 
impr ov em ent of these skills must be capt ur ed in their ILP, and 
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