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HOST STUDENT HOUSING MANAGEMENT LIMITED 

HOST STUDENT HOUSING MANAGEMENT (UK) LIMITED 

STANDARD TERMS AND CONDITIONS OF RESIDENCE 

For use in studios or rooms in cluster flats 

1 Introduction 

1.1 These terms and conditions apply to tenancy agreements for student accommodation in 

buildings managed by the Agent. 

1.2 Details specific to an Applicant are as input or selected by that Applicant during the Booking 

Process. 

1.3 When an Applicant completes the Booking Process, a Confirmation will be generated.  At that 

point, a legally binding contract for a tenancy, incorporating these terms and conditions, is 

formed between the Landlord and the Applicant.   

2 Definitions and interpretation 

2.1 In these terms and conditions the following words and expressions shall have the meanings 

given to them in this clause:  

Agent means Host Student Housing Management Limited (company number 07970795) 

or Host Student Housing Management (UK) Limited (company number 07970798) 

whose registered office is at 9 Bonhill Street, London, EC2A 4DJ, which operates 

under the trading name or style of ñHostò. 

Applicant a person pursuing or intending to pursue a course of study at a university or higher 

education institution or further education college who applies to the Agent for 

residential accommodation 

Booking Process the Agentôs on-line booking process for student accommodation at www.host-

students.com or a paper-based equivalent 

Building means the building or complex selected by the Applicant during the Booking 

Process and includes any external areas at that location that are owned by the 

Landlord and managed by the Agent. 

Confirmation means confirmation (in the form of a written summary of the core terms of the 

tenancy agreement) that the Tenant has completed the Booking Process. 

Contents means items that the Landlord provides for use by people living in the Building. 

Damages means the sum of money payable by a person who is in breach of their obligations 

in a contract to a person who incurs loss or suffers expense as a result of that 

breach.  Damages are assessed as the amount of money it would take to return the 

person suffering loss (or incurring expense) to the position they would have been in 

if the contract had been properly performed, assuming the claimant has acted fairly 

and reasonably.   

Flat means a flat at the Building consisting of several study-bedrooms, each for the 

exclusive use of the authorised occupier(s), and Shared Areas for the exclusive 

use of the occupiers of the study-bedrooms in that flat.  

http://www.host-students.com/
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Tenancy Period of the Room number and (if applicable) the Flat number where the tenant will 

begin their tenancy.  The accommodation may be substituted by an alternative from time to 

time, as permitted by these terms and conditions (see clauses 15 to 18). 

3.6 If the Room has two beds, each occupier will have a non-exclusive licence to occupy the 

Room.  In all other cases, the tenancy will be an assured shorthold tenancy. 

3.7 If an Applicant arrives at the Building without having first completed the Booking Process, the 

Property Manager has the discretion to allow the Applicant to occupy a room under licence 

until the next working day as a temporary measure.  The Landlord will not grant the Applicant 

a tenancy or permit the Applicant to begin residential occupation or have a Key until the 

Applicant has completed the Booking Process.  The Property Manager may charge a fee for 

an emergency stay, but that fee will be deducted from the Rent if and when the Applicant 

completes the Booking Process.   

4 What’s included in the tenancy and what’s excluded from the tenancy 

4.1 The Rent includes: 

4.1.1 The exclusive right to occupy the Room and to use the Contents in it during the 

tenancy (but in the case of Rooms with two beds, and double rooms, this right is 

shared with, and does not exclude, the other authorised occupier); 

4.1.2 the non-exclusive right to use the Shared Areas serving the Room, and the Contents 

in those Shared Areas, for their intended purpose, during the tenancy (but additional 

charges apply to some facilities such as any laundry or gym at the Building
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5.5 The first instalment of Rent shown on the Confirmation includes any Rent paid during the 

Booking Process.  The Tenant should deduct that advance payment when making the first 

instalment.  For example, if the first instalment of rent is £3,300 and the Tenant paid £300 

Rent during the Booking Process, the Tenant must pay the balance of the first instalment 

(£3,000) on or before the first Payment Date. 
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6.6
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7.6 The Tenant agrees that he will (jointly with the other occupiers of the Flat) take proper care of 

the Flat and the Contents in the Shared Areas of the Flat, keep them clean and not damage 

them.  The Tenant agrees to carry out a fair share of cleaning in the Shared Areas of the Flat.  

This clause does not apply if the Room is a self-contained studio. 

7.7 This clause 7.7 applies only to Rooms with two Tenants and Rooms with a sole Tenant and a 

permitted occupier.  The Tenant agrees that he will (jointly with the other occupier of the 

Room) take proper care of the Room and its Contents, keep them clean and not damage 

them.  Each occupier agrees to carry out a fair share of cleaning in the Room. 

7.8 The Tenant agrees that he will (jointly with the other occupiers of the Building) take proper 

care of the Shared Areas of the Building that are not inside a Flat, and their Contents, and will 

not damage them.   

7.9 As soon as reasonably practicable, and in any event within 48 hours after becoming aware of 

it, the Tenant agrees to report to the Agent any damage, defect or loss that occurs at the 

Building during the Tenancy Period, using the Agentôs on-line portal or by reporting to the 

Property Managerôs office in person.  Delay in the Tenant reporting an issue (including delays 

caused by failure to use the proper procedure) may result in further deterioration and increase 
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7.12.5 put anything harmful, or likely to cause a blockage, into sinks, toilets, showers or 

other installations; 

7.12.6 install any outdoor aerial, satellite dish, or wireless router at the Building; 

7.12.7 keep any animate being in the Building, except for an animal that has undergone a 

recognised training programme for assistance with a disability and has been 

authorised by the Agent (such authorisation not to be unreasonably withheld or 

delayed, but may be given subject to reasonable conditions); 

7.12.8 use any kitchen appliance at the Building except in designated kitchen areas 

(additional conditions apply in clause 9 to electrical items); 

7.12.9 dry laundry on heaters; 

7.12.10 change any locks; 

7.12.11 allow rubbish to accumulate or do anything else likely to attract pests or vermin; 

7.12.12 delay in reporting any defect to the Agent (such as, but not limited to, damage, 

disrepair, malfunction, infestation, missing items, interruption of utility supplies). 

7.13 The description of the Building on the Agentôs website will confirm whether or not the Building 

has parking and/or bicycle storage.  The Tenant agrees not to bring any vehicle to the 

Building if the Building does not have residentsô parking or bicycle storage. The Tenant 

agrees that in other cases the Tenant (and their guests or permitted occupiers) will not keep 

or leave unattended any vehicle at the Building other than: 

7.13.1 after obtaining the Agentôs prior written consent (which will not be unreasonably 

withheld), a vehicle to assist with the Tenantôs or their guestôs or permitted occupierôs 

disability (and only to bring that vehicle indoors if suitable for indoor use); and/or 

7.13.2 a bicycle, E bicycle or E-scooter, which may be kept in a designated bicycle storage 

area but must not be brought indoors. 

7.14 Clause 7.13 does not prevent vehicles calling at the Building for loading, unloading, picking up 

or setting down passengers, as long as the vehicles in question do not cause a nuisance and 

drivers comply with the Agentôs reasonable instructions and local highways regulations. 

7.15 The Tenant must comply with any of the Landlordôs insurersô recommendations or stipulations 

that are notified to the Tenant from time to time. 

8 Respect for others 

8.1 The Tenant shall not cause nuisance, annoyance or disturbance to others.  Without in any 

way limiting that general obligation, the Tenant shall: 

8.1.1 not threaten, harass, bully, abuse or use violence towards any person; 

8.1.2 not make any noise from inside the Room that is audible outside the Room, or noise 

in the Shared Areas that is audible outside those Shared Areas, between the hours of 

11.30pm and 8.30am, and at other times the Tenant shall not make noise of any kind 

that is likely to interfere with the study, sleep or comfort of other residents of the 
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8.1.3 not take anything that belongs to someone else, or use anything belonging to another 

without the ownerôs permission; 

8.1.4 respect the privacy of others; 

8.1.5 not congregate in large groups in a way that obstructs the Shared Areas or creates 

high levels of noise; 

8.1.6 fairly share access to facilities and amenities in the Building with others entitled to use 

them; 

8.1.7 not distribute leaflets, flyers or similar in the Building; 

8.1.8 not try to sell anything in the Building; 

8.1.9 treat others with courtesy and consideration. 

8.2 The Tenant shall comply with applicable laws so as not to adversely affect the rights and 

freedoms of others in the Building or bring the Landlord or the Agent into disrepute.  Without 

in any way limiting that general obligation, the Tenant shall: 

8.2.1 not have at the Building any unlawful drug or psychoactive substance; 

8.2.2 not bring any weapon (even if licensed, ceremonial, a toy or a replica), or anything 

intended to be used as a weapon, to the Building;  

8.2.3 comply with regulations and follow guidance for managing the spread of contagious 

diseases. 

8.3 The Tenant shall take responsibility for visitors that the Tenant invites to the Building, and any 

permitted occupier living with the Tenant in a double room.  Without limiting that general 

obligation, the Tenant shall: 

8.3.1 be liable to pay Damages for any losses suffered or expenses incurred by the 

Landlord or the Agent as a result of any act or neglect by the Tenantôs visitor or 

permitted occupier; 

8.3.2 not invite more than 2 guests to be at the Building at any one time without first 

obtaining the Agentôs written consent (which shall be in the Agentôs discretion, having 

regard to the number of visitors already in the Building and the previous conduct of 

the Tenant and his visitors); 

8.3.3 not invite any children under the age of 5 to the Building; 

8.3.4 ensure that any children between the ages of 5 and 18 whom the Tenant invites to the 

Building are accompanied by a responsible adult at all times; 

8.3.5 make sure the Tenantôs visitors behave in a way that is consistent with these terms 

and conditions, whilst at the Building; 

8.3.6 
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8.3.9 not invite back to the Building any visitor whom the Agent has previously asked to 

leave; 

8.3.10 not leave visitors in the Building, or give visitors access to the Building, when the 

Tenant is not at the Building himself; 

8.3.11 not part with possession of any Key. 

9 Safety and Security 

9.1 The Tenant must comply with the Agentôs guidance on safety and security and co-operate at 

all times with the Agentôs staff and the emergency services on matters relating to safety and 

security. 

9.2 The Tenant agrees to attend any safety meeting arranged by the Agent at the Building; 

9.3 The Tenant agrees not to do anything, or neglect to do anything, which may cause a fire hazard, 

including (but not limited to): 

9.3.1 
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evacuation procedures on the Agentôs website and outlined in any fire plan on display at the 

Building. 

9.6 The Tenant must not tamper with, remove, damage, or in any way adjust safety controls to any 

windows and must not override any safety mechanism which is intended to restrict the way in 

which, or the extent to which, windows in the Building open. 

9.7 The Tenant must not in any way obstruct any access or exit route to or from the Building, in 

particular (but without limiting that general obligation) the Tenant must not obstruct any route 

which is likely to be used by emergency service vehicles or for the purposes of emergency 

escape. 

9.8 The Tenant agrees to secure the door and window of the Room when leaving, to secure 

windows and doors of the Shared Areas of a Flat when entering or leaving the Flat, and to 

secure the main door to the Building when entering or leaving the Building.   

9.9 The Tenant must keep their Keys with them when not in the Room and must not copy, share 

or part with Keys.  (If the Agent has authorised two people to live in the Room, each will be 

issued with their own Keys for their sole use). 

9.10 The Tenant must report any lost Key as soon as reasonably practicable to the Agent and pay 
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10.7 
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LANDLORD’S OBLIGATIONS 
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16.1.1 
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17.6 The Landlord will refund to the Tenant any Rent the Tenant has paid in respect of any period 

for which the Room is uninhabitable or inaccessible as a result of the damage (but excluding 

any period for which the Landlord has offered or provided temporary accommodation). 

17.7 The Landlord shall not be liable to the Tenant for removal or travel expenses, personal injury 

or damage to the Tenantôs possessions unless the insured risk was attributable to the 

Landlordôs negligence. 

17.8 The Landlord has no obligation to the Tenant under this clause 17  if the insurers refuse to 

pay out on the policy because of anything the Tenant has done or failed to do in breach of the 

Tenantôs o

http://www.legislation.gov.uk/
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20.3 If the Room has two beds, the Landlord shall be entitled to end the tenancy agreement by 

forfeiture or re-entry or serving notice of termination on the Tenant if the Tenant is in serious 

or persistent breach of these terms and conditions.   

20.4 Whilst there is anyone lawfully residing in the Room the Landlord shall not enforce its right to 
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21.4 If a suitable replacement tenant agrees to take a tenancy of the Room at the Rent for the 

remainder of the Tenancy Period, the Landlord will agree to end the tenancy agreement 

PROVIDED THAT: 

21.4.1 the Tenant has complied with clauses 11.1, 11.3 and 11.4; 

21.4.2 the replacement tenant has entered into a tenancy agreement and procured a 
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22.5 Proceedings may only be served by email if the intended recipient first confirms in writing to 

the sender that proceedings may be served by email, and specifies the email address at which 

they may be served. 

22.6 Notices delivered by hand are served on delivery; notices sent by first-clast post are served on 

the second day after (but not including) posting; notices sent by email are served on the day 

of sending if sent before 3.00 pm on a working day and on the next working day after sending 

if the email is sent at any other time.  A óôworking dayô means Monday to Friday, but excludes 

any day that is a public holiday in the UK. 

23 Disclaimer 

23.1 Unless caused by the Landlordôs or the Agentôs negligence, neither the Landlord nor the Agent 

shall be liable for: 

23.1.1 any failure of or interruption to any services or facilities, or for any loss arising from 

such failure or interruption; 

23.1.2 death or personal injury; 

23.1.3 damage to or loss of property; 

23.1.4 the actions or neglect of other occupiers in the Building. 

23.2 Nothing in clause 23.1 excludes liability for fraud or recklessness. 

24 Procedure for dealing with Breach of Tenant’s Obligations 

24.1 Where cleaning is required in order to rectify a breach of the Tenantôs obligations, the Agent 

will write to the Tenant explaining what is required and give the Tenant a reasonable 

opportunity to do the cleaning. If the cleaning is not done to a satisfactory standard by the 

Agentôs stated deadline, the Agent will arrange for the cleaning to be done, and the Landlord 

will claim the cost from the Tenant as Damages. 

24.2 Where breach of the Tenantôs obligations causes the Landlord or the Agent to suffer loss or 

incur expenditure, the Landlord or the Agent will notify the Tenant of any amount claimed as a 

default charge or in Damages and ask the Tenant to make payment within 14 days. 

24.3 If the Tenant disputes the claim, the Tenant may put their case in writing to the Property 

Manager.  The Landlord or the Agent will review the claim, decide whether to modify it, notify 

the Tenant of the decision and give the Tenant due warning before beginning a claim in court. 

24.4 If the Tenant repeatedly fails to comply with the Tenantôs obligations, the Agent may notify the 

Guarantor and/or the Tenantôs emergency contact person, as the Tenantôs behaviour may 

affect the amount the Guarantor is asked to pay, and/or raise concerns about the Tenantôs 

welfare. 

24.5 If the Tenantôs failure to comply with the Tenantôs obligations is causing disruption or nuisance 

to other occupiers, the Agent may ask the Tenant to relocate (as an alternative to the Landlord 

starting possession proceedings). 

24.6 If the Tenant is in serious breach of the Tenantôs obligations, or in persistent breach which the 

Tenant fails to remedy after due warning, the Landlord may take proceedings for possession 

against the Tenant and/or seek an injunction to prevent the Tenant entering the Building or to 

make the Tenantôs presence at the Building subject to conditions imposed by the court. 
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