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De Montfort University 
 

Accommodation Terms and Conditions 2024/2025 
(“The Licence”) 

 
 

1. INTRODUCTION 
 
1.1 This Licence governs the relationship between the University and you the Student (referred 

to in this Licence as the Licensee) 
 

1.2 This Licence is made up of the following documents: n 1  1 c  3 6 . 4 8 1 0  T d 
 1 5
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The Confirmed Room Booking Email means the email sent to the student by the 
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bedroom including the fittings, soft 
furnishings and effects as set out in the 
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in accordance with the University’s rights under this Licence and for other appropriate 
purposes which in the reasonable opinion of the university require entry to the Room; 
 

4.7.2 
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5.5 The Licensee may appeal against the suspension of the right to occupy the Room in 
accordance with the procedure laid down in the student disciplinary procedure in the General 
Regulations3; 

 
5.6 When the proceedings are concluded, the University will either lift the suspension if the 

Licensee is found not guilty or subsequently found not guilty on appeal or, terminate this 
Licence in accordance with clause 11.3 if the Licensee is found guilty or, if guilty the Licensee 
does not lodge an appeal within 10 days of the funding; and 

 
5.7 Nothing in this clause 5 shall prejudice the Licensee’s statutory right to protection from 

eviction and the University will be required to obtain a court order to evict the Licensee where 
he/she refuses to vacate the Room. 

 
6. THE DAMAGE DEPOSIT 
 
6.1 The University will refund the Damage Deposit to the Licensee: 

 
6.1.1 If, prior to the start of the Residential Year and/or before the Licensee enrols with the 

University, the Licensee for whatever reason cancels their acceptance of a place in the 
Hall of Residence by notifying the University in writing and emailing a copy to the 
University Staff at accommodation@dmu.ac.uk; or 

 
6.1.2 Where the Licensee for whatever reason fails to take up occupation of the Room at the 

start of the Residential Year as identified in the Confirmed Room Booking Email unless the 
Licensee has notified the University in writing that they will take up occupation after this 
date and this has been agreed by the University. 

 
6.2 Except as provided in the clauses above, the Damage Deposit shall be held by the University 

during the Residential Year as security for performance of the Licensee’s obligations and 
against damages to the Room and/or Common Areas and/or damage to the University’s 
property within the Hall of Residence caused by the Licensee, their guests or otherwise by the 
Licensee’s breach of this Licence. 
 

6.3 The Licensee will not receive interest on the Damage Deposit. 
 

6.4 The University has the right to deduct from the Damage Deposit all outstanding sums due 
under this Licence including the Licence Fee. The University shall inform the Licensee when a 
deduction is made. 
 

6.5 Where at least half of the Damage Deposit has been used in accordance with this clause 6 the 
University has the right to invoice the Licensee a further amount to replace the amount used 
and the Licensee is to pay the invoice in accordance with the University’s standard payment 
terms. 
 
Subject to the right of the University to deduct any outstanding amounts payable under this 
Licence, the Damage Deposit will be repaid to the Licensee as soon as reasonably practicable 
following the end of the Residential Year or as otherwise notified by the University. 
 

 
3 A copy of the General Regulations can be found at the following link General Regulations 
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7. THE LICENCE FEE 
 
7.1 The Licence Fee is determined annually by the University and will be notified to the Licensee 

prior to the acceptance of the offer of a place in the Hall of Residence. 
 

7.2 The Licence for the Residential Year may be paid up front in full or it may be paid in three or 

mailto:income@dmu.ac.uk
https://www.dmu.ac.uk/study/undergraduate-study/accommodation/prices-and-contract-lengths.aspx
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7.9.4 If the Licensee withdraws from the University, interrupts their studies or has the student 

mailto:halls@dmu.ac.uk
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8.7 If the Licensee terminates the Licence for any of the circumstances set out in clause 11.2 or if 
the University terminated the Licence in accordance with clause 11.2 then the Licensee will 
be liable to pay the Early Termination Charge. 
 

8.8 The Licensee must pay for all reasonable loss and damage the University suffers as a result of 
any breach of this Licence by them or any person authorised to occupy under this Licence or 
their visitors. This includes (but is not limited to), any costs properly and reasonably incurred 
by the University in arranging any additional cleaning required, issuing replacement lost or 
stolen keys/cards, repairing or replacing  University fixtures, fittings, furniture or equipment, 
early termination, collecting arrears, paying professional advisors, pursuing court 
proceedings, administration expenses and any income the University loses arising from the 
Licensee’s failure to move out of the Accommodation in accordance with the terms of this 
Licence. This is not an exhaustive list however for reference purposes the Licensee should 
refer to the charges set out below. The Licensee shall pay the costs of any loss or damage to 
the University either by deduction from the Damage Deposit or by separate invoice.  
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Hall Charges 

 

Halls Cleaning Charges Bede Hall New Wharf Waterway 
Gardens 
 
Standard 6 
bedroom house 

7-10 Bedroom 
Flat 

7-10 
Bedroom 
Flat 

4 
Bedroom 
Flat 

Kitchen Cleaning Charges included in the cost: Work surfaces, floors, sinks, 
splashbacks  
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Replacement Keys/Locks 
Charges 
 

Bede Hall Replacement Fobs/Keys New Wharf Hall Replacement 
Keys/Locks Charges 
 

Waterway 
Gardens  

Each Room/flat key £20.00 Each Room/flat fob  £5 Each replacement 
house key 

£15.00 

Kitchen Cupboard Key £2.99   Kitchen Cupboard Key N/A 
Post Box Key £2.99 Post Box Key £2.99 Post Box Key N/A 

Bedroom Lock Re-pin for 
10 bedroom flat 

£264   Replacement front 
door lock 

£78.50 

Flat Lock Re-pin £26.40   Replacement back  
door lock 

£78.50 

Replacement of 10 Suited 
Keys 

£200   Replacement off 6 
suited keys 

£90 

Cost of replacement key 
set per person for 10 
bedroom flat 

£496.38  £7.99 Cost of replacement 
key set per person for 
6 bedroom house  

£262 

 

(prices quoted for replacement keys/locks include VAT) 
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9. CONDUCT AND SAFETY 
 

9.1 The Licensee will not do anything which may prejudice good estate management and the 
smooth running and efficiency of the University and will comply with all reasonable 
instructions issued by the University. 
 

9.2 The Licensee should consult the General Regulations and the Essential Hall Guide for further 
information to assist the Licensee in complying with the conduct and safety requirements of 
this Licence. 
 

9.3 In particular the Licensee will: 
 

9.3.1 abide by the General Regulations and Procedures Affecting Students on student discipline 
and by this Licence; 
 

9.3.2 comply with all University fire safety guidance and regulations and ensure the prompt 
evacuation of any area of the Hall of Residence in the event of a fire alarm being activated; 
 

9.3.3 e
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safety standards and that such appliances display the relevant British or EU safety 
certification;6 
 

9.3.8 remove any personal electrical items that do not pass the PAT test carried out by the 
University within five working days of the test. The University reserves the right to 
disconnect unsafe equipment; 
 

9.3.9 not bring any candles, incense sticks, plug in air fresheners, fireworks, controlled 
substances, firearms and weapons, pyrotechnics, flammable materials, shisha pipes, chip 
pans, room heaters, refrigeration units, cube electrical adaptors, amplifier speakers or sub 
woofers to the Room and Common Areas. The University will advise the student to 
remove any such items from the Room or Common Areas within five (5) working days; 
 

9.3.10 not give his/her keys or his/her student registration card (and/or copies) or his/her fob to 
anyvisitor and take reasonable steps to ensure that his/hervisitors are not left unattended 
at all reasonable times while in the Hall of Residence; 
 

9.3.11 not install or use in the Room and/or Common Areas any furniture and/or curtains other 
than those provided by the University and shall not remove from the Room and/or 
Common Areas the furniture, equipment, fittings and/or fixtures provided by the 
University; 
 

9.3.12 not otherwise do anything that will put the health and/or safety of the other residents 
and/or staff at risk; and 
 

9.3.13 in the interests of the well-being of fellow residents, the Licensee shall not engage in anti-
social behaviour within the Hall of Residence. In particular the Licensee  shall: 
 

9.3.14 
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9.3.19 not smoke anywhere (including e-cigarettes) within the Hall of Residence and comply with 
all instructions regarding smoking which are posted in the Hall of Residence; 
 

9.3.20 not make the Common Areas dirty and/or untidy; in the reasonable opinion of University 
Staff 
 

9.3.21 not jeopardise the security of the building including not tampering with door mechanisms 
or locks; 
 

9.3.22 refrain from any behaviour including via social media which may be perceived as nuisance 
to and/or harassment of other residents and/or staff and/or neighbours on any basis and 
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10. ARRIVAL AND DEPARTURE  
 

10.1 Prior to the occupation of the Room the Licensee shall complete the e-induction and book 
an arrivals slot. 
 

10.2 On arrival the Licensee shall: 
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repair serious damage to the Room coupled with failure to offer alternative 
accommodation where the damage renders the Room uninhabitable). 

 
11.2 The Licensee may terminate this Licence immediately giving notice to the University if the 

Licensee: 
 

11.2.1 withdraws from the University; or 
 

11.2.2 interrupts their studies at their University i.e postpones their studies for a year; 
 
subject to payment by the Licensee of the Early Termination Charge and any other sums 
which are properly due under this Licence then the Licensee shall not be liable for the 
remaining balance of the Licence Fee for the Residential Year from the date on which they 
vacate the Room and return the keys whichever is the latter.  

 
11.3 The University may terminate this Licence upon reasonable written notice being given to 

the Licensee: 
 

11.3.1 
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11.4 Upon termination or expiry of this Licence, the Licensee will vacate the Room and remove 
all personal belongings from the Room and the Common Areas. Subject to earlier 
termination the Licence will expire at the end of the Residential Year. Failure to remove all 
belongings will entitle the University to remove belongings from the Room and/or the 
Common Areas and the University reserves the right to dispose of them and/or charge for 
storage and/or disposal at the University’s discretion. 

12. GENERAL PROVISIONS 
 

12.1 Personal Property 
 
Except in cases of damage and/or direct loss suffered by the Licensee as a result of the 
University’s negligence, the University will not be liable for the loss of, or damage to, 

mailto:accommodation@dmu.ac.uk
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relating to this Licence to the Office of the Independent Adjudicator for Higher Education, 
once the Licensee has exhausted the University’s internal complaints mechanism. 
 

12.7 No waiver 
 
The failure by either party to enforce at any time or for any period any one or more of the 
terms and conditions of this licence shall not be a waiver of them or of the right at any time 
subsequently to enforce all the terms and condition of this licence. 
 

12.8 Entire agreement 
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